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The Effect of Appling Quality Standards on the Quality of Tax Services in the Jordanian
Income and Sales Tax Department from the Recipients of Service point view.

1o 31 ) de ) G 83003
alazab.myada@yahoo.com s Y (. )l B ) alSU laus 35151 & e (Dlagdly J5 U1 &y 0 01

2019/12/31 :J 38 gy 2019/12/18 :dart M 54 2019/12/04 :a¥eal gy

t gRShe

s e 1o,V el ol B2 8 015 3 R ) Sl B e e 5 e G T L) O el A0l e s
Gy 15,5 (616 o o555 ol aul il ae Jlpte [Stuy Jlasl fy (ol o ) gl 2l )l cndt 2esdh ilee
e G b s B ilie Loy IO g Byl Sledd 83 g W E 6,8 (160) (0 8 5S0e Bl s ¢ auljal) Ol
Sl ) Ol ¢4 (SPSS)@L&W gl sl UL LIE @ ieadl Gl sl w8kl sV 5 il s5N) Gp ol g
b5 ¢ .(One Way ANOVA) CLall 53t 31 ol 112 5 (T-test) ol sty ol S5 &bl 6,415 2ok
LIS agom y e lanlly ol Ay o 5 515 (3 2l Sleddh) e 85kl e Gakad ST gy 1T ) e e gaz )
GE e Josd Gy pial) Bossil) 83 g i3 Oy WL ey a8 0 el (380 5] ulas Gty 3 )W) el ol 2,08 505 0 55
B A g S Y et (3 AL 5 ) il L

RVRES - EAICH PSR PRy WSS 35 P WAc ESPRER DR RS e SE PRLTIN Ly

H20,L38,L80:JEL Cics

Abstract:

The aim of this study is to identify the effect of applying the Quality standards on the quality of tax
services offered by the Income and Sales tax department from the Recipients of services point of
view. The study used a descriptive and analytical approach. The sample was randomly selected,
which consisted of (616) individual. And to achieve the study, the researcher developed a
questionnaire that consisting of (16) question. The quality of tax services has been measured by
identifying the gap between the actual performance and the expected performance while delivering
the service. The data was analyzed by using the statistical program (SPSS), and calculate arithmetic
mean, standard deviation, iterations, T-test and ANOVA. The results showed that was good effect
for applying the quality standards on the quality of tax services. The Income and Sales Tax
Department is committed to apply quality standards.
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